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1. (@) €@ 2= Q0 Thaty
Fill in the blanks :

(i) TGP FF A @ 171 &g F=yef
FCO! B |

The full form of LPG in the context of
economic reforms is
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_ (3)
(2)

(i) @@ T ft COFOEE (R AR
(i) <O QTN T TS A TR LR e ¢of |
g |
il Building brand value is the

A company’s value system is also foundation of your business’s

knownas long-term success.
(iii) :chg]:')onalds H G RS i o TR T s
T T = |
McDonald's is a _____  business )
model. Artificial intelligence technologies
are not emerging trends in business
(i) ___ sfoNe o S v i fifew concepts.
FATOH TREPTR T I |
BN SE el oynemic iand teirtudl (iv) STTOS X003 5 B2 2 SAZA 21
space that connects the different )

computer systems. The Information Technology Act was

enacted in India in the year 2001.

(b) 1 @ fawy fory 1x4=4

Write True or False :

2. woTo frarae R e oiReR oY 69 Bt ¢ 3xqe19

(i) BAR0, 7w BIERIIRES eﬂ%’éﬂ?{ﬂw Answer any four of the following in short -

2SI 1 951 o1 5w “Afieore < e oifizan

* CGESEEMled 4 e s
FiAT 212 o e congee @ we | @ ks ol 5

A1 Tl |
A key micro-environmental factor ; ) .
Affectin 2o oA D1ff.erent1ate be'tween micro- and macro-
Assam is the local customer base e issamples,
and their purchasing power.
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(&)

(S)

TTRE ofReer 9, AR O &afER [Rea

(b) SRR G sume RfbereER AOET ikt
G =) faegera e <597 | 10
Explain the ; . Discuss in detail the meaning, scope and
Indi ; i o aization oo characteristics of the business environ-
an businesses. !
ment.
) @R b oA e o frs T T
™ gy
N GFY ARM 400 (b) SREW TEREA SIS THRIPd, IfETeFI,
r
eSO‘Llrce management ln Shaping a 41| 10
Com an ke %
Pany’s internal environment. Describe the impact of liberalization,
privatization, globalization and digitali-
(@) 3zt R fefge iR e el o | zation on Indian businesses.
Different;
dioi rentiate between e-commerce and 4. (@) G FEE @e TS WE FAE A
gital €conomy, R FAFeTOrS (FEMR w2 @M, [
e 91 | 10
ST bi3gq e
: R Racy wicems 41 | Examine how a strong brand image and
Discuss the scope of cyber laws in India- corporate reputation contribute to
long-term success.
m Q ™ o
9 o) U e AR B &33T / Or
ST R forey
Write on fipae . (b) @R, AES UE GG TRIRRA
SRR and s IER TS @A < R AR
€SS environment
ent. a1 frca 2 10
P25
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(6)

(7))

How do suppliers, customers and %241 / Or

market intermediaries collectively shape

a company’s external environment? (b) w2 & wiEw @Te AT T o

W TR O QT SCED 41 | 10
5. (@) TE o creeiaf, «fieste W wiehe R i g A T Ak
) ) Discuss the role of certifying authorities
(R = e R ﬁﬁ&” S SRS and their significance under the IT Act.

e fregeia sam 7041 1 10

Discuss in detail the advantages and
limitations of franchising, aggregators
and outsourcing (BPO and KPO) with
examples.

o o ok

33T /Or

(b) ITME  IEEM qfe weTRe e
oo (RPe) wr e afm wiess
(CFPIST" )T FiePper sy o 10

Evaluate the effectiveness of business
process  outsourcing (BPO) and
knowledge process outsourcing (KPO) in
enhancing business operations.

6. (a) WW%W%WW@W
SIF ASTFFPRE R0 szempan < | 10

Discuss the importance and challenges
of cyber laws in regu]_ating cyberspace.
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The figures in the margin indicate full marks
for the questions

1. (o) FafRe Ryfome o @ fm B 1x3=3
State whether the following statements
are True or False :

(i) et SeAm |
Marketing is producer-oriented.

(i) O AP (2R AR T Pram s
e oY |

Information search is the first stage
of consumer buying decision
process.

(i) Eere [E trr I s |

Personal selling is a two-way
communication.

P25/1486 ( Turn Over )



(2)

(b) ©=O il ORCIA *[A 4 1x3=3

Fill in the blanks of the following :

() w99 R i@z, | wRe
NG |

The product mix is three-

(3)

(d) e Wi

(e)

3. (a)

Online marketing

7 T

Product mix

Rotera g o e w1t <jfA@e B9 Sowen

dimensional-breadth, S and
consistency. HF G CCEY 91| 2+(4+4)=10
i SRS Define marketing and state its objectives
2 %:; W\;“;W R e =S zhl and importance in today’s world.
S ‘I P if% S A | &4 / Or
etung a very high price for a new
product initially is known as (b) TER o &2 R o fefeme [aw
(iti) S AT T e e SCADA 41 | GBS Reama e & Toge
SRS AT o 44T T | ) fefe 2’97 2+(4+4)=10

it identifies the product and
dishineuisHest S8 e JENT © et
competing products.

2! Wﬁmﬁm%ﬁﬁqqmﬁm:

Write short notes op any three of the
following :

4x3=12

4. (a)

What is market segmentation? Discuss
the bases for market segmentation.
What will be the suitable base for the
marketing of television?

AEFE Wheq 7 AR @ PR afem
7 4 3+7=10

What is consumer behavior? Explain the

process of consumer buying decision.
(@) Rera =ifice %4l /Or
A e Tt (b) &1 AfRBFR T FfRG (TS SR coeEl
(b) R e fon e W RS e 31 901
Marketing mix 5+5=10
(o) ST Rsjerny Describe the various internal and

Social marketing

external forces that influence the pricing
strategy of a firm.

P25/1486 P25/1486
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5. (a) mqﬁm%w?mﬁm%m
fagca e 4 | 3+7=10
What do you mean by promotion?

Discuss the components of promotion
mix.

¥2{1 / Or

(b) Rerem scagers k@ i | Repr sicagers aame

RO S AL 3+7=10

Define marketing research. Enumerate
the techniques used in marketing
research.

6. (¢) T3 FIvL A & @M Aq Swas
(Pre=ife) ffSa e Ream @@ @ee
e 2 R REe 341 3900 4+8=12
What is meant by product life cycle?
Describe how marketing strategies
change during the different stages of the
product life cycle (PLC).

€T/ Or

(b) e[ oo B2 Reqem oooem aefirs 2o
COCETEl PRSI R Ao 911 4+8=12
What is channel of distribution? Discuss

the factors influencing the choice of
channels of distribution.

* & ok
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Fill in the blanks :

() THER LW OHifde SRe R, 3
FRALIFIFET Tm |

1 X4=4

The value of the firm can be

maximized, if the shareholders
wealth is :

p25/1487 ( Turn Over )



P25/1487

(2)

(i) ﬁz‘ﬁ?@@ wifdeeg 496 TE AHYR[IFHRCE
<fR o |

Cost of retained earnings is the
of dividends foregone by the

shareholders.

(i) — oo PR, TORR  Frar
AP |
According to Model, the

dividend decision is irrglevant.

(iv) SR JATF e o8 (PRI |

Working capital is also known as
capital.

(3)

(iti) STSI™ 2 HWizw Foice e [eavans
e (2 AT |

Payment of dividend involves legal
as well as financial considerations.

(iv) 47 FRFA T4 2 bfere (N eofFe
e Tefed wfeRee |

Net working capital is the excess of
current assets over current
liabilities.

2. wee faEEd B @ bR 59 Gre fomn « 4x3=12

Write short notes on any three of the
following :

(b) 1 @ g LxA=¢ (@) SIEA PR A

Write True or False :
(i) AR 07 A SR w2 o
et e |
Capital structure is the mix of
preference and equity share capital-
(@) - PlEs mfeg <G a8 479
ACGTF GRI 71 |

Payback period method measures
the true profitability of a project-

( Contint

T —_—_

Optimal Capital Structure

(b) e ACED
Capital Budgeting

c) TTONRE{ AFTPIR
Types of Dividend

(d) TR FAF JREA SR
Need of Working Capital Management

P25/1487
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4 ) - 21

8. (@) " FieTw Rivcsm B e Sown (i) Y fificce 10% s 50,000 S
f2o1e 8% 4@ TR ICI | @GR CFqo
1o 31 2, 77 Y wneeq e SIS 9
A F94 T 60% | FR TG 20
N T Gl = 1 v o 10 B
Maximization of profits is regarded as y Ltd. issues T50,000, 8%
the. Proper objective of investment debentures at a premium of 10%.
decision, but it is not as exclusive The tax rate applicable to the
as maximizing shareholders’ wealth.” company is 60%. Compute Cost of
Comment, Debt Capital.
331/ Or (iii) A FIfbes 5% @=%® 50,000 5% 8%
Yoo TR FE | F€ T 50% | AR
(b) C:ﬂil'?‘ﬂ'ﬂ"ﬁ & 20,00,000 B, “AfEe I YA {5 ST
3 %,00,000 T, fom 4,00,000 ¥ o< A Ltd. issues T 50,000, 8%
10% K e 10,00,000 B 44 | debentures at a discount of 5%. The
HoTzafDe % tax rate is 50%. Compute Cost of
Y O ST AY@ feroreae sl ?15;1;7/'-”3#10 Debt Capital.
Lo+3Y2to™
Gohain firm pag S eaor T 23 020 000, (iv) B fef{tsce 10% f@fias 1,00,000 5%

9% 497q HI4 I | SPEH F49 496
2% | SCE) F99 2 60% | 49 Jeigeq

\éariable Costs of ¥ 14,00,000, Fixed

Tost.‘?. of T4,00’000 atid . Debt of

10,00,000 0 . L5 S 9 |

GAleula Oat 10% rate gimienge’ t B Ltd. issues < 1,00,000, 9%

Combineg Leperatlng, Financial an debentures at a premium of 10%.

a7 Verages, The costs of flotation are 2%. The

SA(Q) R tax rate applicable is 60%. Compute
Wzﬁzgg TRA® 50,000 1 8% Cost of Debt Capital. 2x4=10

FE @GR PAO
AT ¥4 29 50, o <D MpeL
T 9 | g o ¥ fafzns ewwa T fi @ wifEn
(b) T - g

X  Ltd, issues ¥ 50.000, 8% @W"ff G99 ey Sicesal 4 | 10

dehenture‘_ A ;i Discuss any four important methods of

S ; at par. The tax ratc

appli i

lop cable to the company 18 50%.
Mpute the Cogt of Debt Capital. P26/1487 (Turn Over )

evaluating capital investment project.
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(6) (7)
S- (@) b1 Afh TTenem Brares avfe = Ay e AT FRfE® o0 T 2
ST A1 47 | 10 The following information is available for
alculations :
Explain the various your €
: factors which
influence the dividend decision of afirm Q69 GATTPTIR 2ifS ZEf00 (W)
s Elements of Cost Amt. Per Unit (%)
F2<1/ Or 1 o 90
EOTHE /Raw Mater
(b)  TEIRR SAPRPRRSl (R 21 - ooy ¥ /Direct Labour 40
EGIEES LES D < TR SRS e[S /Overheads 75
PraRER @ =70 Giaein 33 495 /Total Cost 205
5 60
: fit
What is th ) e =e [ Pro
R at; Cl\::Iodlgham-Mﬂler approach R&15 /Selling price 65
concept of dividend?
Under what assumptions to th (i) A ST TS ACF, M R
conclusions hold good? < Raw materials are 1n stock, on
average 1 month
6. (a (i) WWWW,WZ’[W
- (@ ABC 3fgfmfas 9T sifarss fifictog Materials are in process, on average
PRGN B M TR oo el (iij) CoAA TR BF© AT, T AR
CTY&T 9By ﬁzp% TES 9 - g Finished goods are 1n stock, on
' 10 average 1 month

(iv) @R e e 49, 9wR=

The B !
oard of Directors of ABC :
Credit allowed by SuUpplers,

Engineering Company Private Ltd.

requests
showing ym:h to prepare a statement 1 month AR
Requirement ? Working  Capital (B AGRIRES BRI NS SRS
156000 un; S lor a level of activity of 2 MR!
units of pProduction. Time lag in payment from debtors,
2 months

p25/1487 ( Turn Over )
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Full Marks : 60
Time : 2 hours
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Jfor the questions
1. o[ f e =i R Teg 9 2x6=12
Answer any six questions of the following :

(@ 2, 6,8, 10 WF 157 5@ T4 FIH 2

What is the arithmetic mean of 2, 6, 8, 10
and 15?

(b) dfew A S o AR TG TOT A1
feran |

Write two differences between sample
survey and complete enumeration.

P25/1488 ( Turn Over )




(©

(d)

(e)

]

(g)

(h)

2. (a)
P25/1488

(2)

3fit Fo1 I x W 7 T @S +1 W
SIS by, = 05 R, (SR’ b, F &40 7
If the correlation coefficient between two
variables x and y is +1 and by, = 05,
then find the value of bxy.

TRTA QIR o1 4 for |

Write two properties of correlation
coefficient.

T e sice fran |

Write the mathematical definition of
probability.

1
f Sleliss P(B)=% 53 P(AmB)=-é'

2, (°@ P(AUBR T fadfy 31 |

If P(4)=L1

1 1
3 P(B)"Z and P(AnB)=

‘g:
then find the value of P(Au B).

I NS R cxman wrerey W) e |
Write the multiplication model of time
series analysis.

PR W e T =7 qforcet 5 o0 2
What do you mean by ‘base year’ in the
construction of index numbers?

() B T 51 IR 1w w1 @
Prove that for any two values

AM > GM > HM

{ Continued )

3

(3)

(i) oo fran f[{eems qqw ey 1 ¢ 4
Calculate median from the following
distribution :

CEE| . 0-10 10-20 20-30 3040 40-50 50-60 60-70
Marks
R AT . I T T s O T 15

No. of Students

(i) oere fam Rewms amide Roem ey

F41 : 5
Calculate standard deviation for the
following distribution :
759 : 0-10 1020 20-30 3040 40-50
Marks
B 5T A 13 16 8 5
No. of Students
9<r / Or
() () T et aforf SR fReez
fern | 3

Write the advantages of sample
survey over complete enumeration.

(i) Aoee AfeoT W weART efesa
e forn 4

Write a note on random sampling
and judgemental sampling.

(iii) ©eR R @ GOR e[S Gt foran 5

Write a note on any one of the
following :

(1) 9% Irfoe 2ifonam

Simple random sampling

P25/1488 ( Turn Over )




3. (a)

(@)

(iti)

(4)

(2) *E¥=Tm 2fSoEA

Systematic sampling

(i) SRR TR WF AR 2 [ oo

AF] TR A 9 |

Prove the relationship between
coefficient of correlation and the two
regression coefficients.

Tl SRR TRER YRR
2x-3y=09<F 4y-5x-8=0 3¢ x
W Y9 R Ay fiefy

If the two regression lines are
2x-3y=0 and 4y-5x-8 =0, then
find the arithmetic mean of xand y.

wo fl SuRkfE o @l e
BT T fefg 547

Calculate the coefficient of rank
correlation from the data given
below :

48 33 40 9 16 65 24
13 10 82a" S g el

18 44
20 9 10

SERISAOr

(b) (i) lef ﬁﬁﬁﬂ%ﬁ 2T BT 9 A

P25/1488

AR {5 o

What is.Karl Pearson’s coefficient of
correlation? What is its range?

20
19

{ Continued )

P25/1488

(@)

(iii)

()

(%)

(s)

oI 9 (@ Tl PIEE-E SToTER BN
Wqﬁﬁﬁwmﬂawswﬁﬁa

«27 |

Prove that Karl Pearson’s coefficient
of correlation is independent of the
change of origin and scale of
measurement.

ol A OY #{1 X9 AT Yy SN
S Fefa 40

From the data given below, find the
regression equation of yon x:

5o liealnliasiise T2 65 47
g2lc53  51MEI35 579 43 60

1 hayl
i P(A]=%, P(B) =5 T P(AB) =

=, cefem P(A/B) W€ P(B/AR M
ofered | ;

1 —-—
If P(A)=%, P(B) = and P(AB)=_,
then find P(A/B)and P(B/A).
qfrecd MR Gl @b ferefza@e 53 O
weqR 4T TSRl SRied |

Find the probability of getting 53
Sundaysina randomly selected leap

year.

( Turn Over )
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(7)

6y )
5. (@ (i) 249 €1 @ RoRT PIRTR TR AfSEN
(iii) O (TFE <BrS 5 51 291 WF 3 G 37 Pra ¢ |
i I ® 4 T 01 W 5 51 e Fisher’s index number
T R | Preq @b o[ e 1o 5;‘;‘;26?3; lfeversa_l test.
@ 5 29 | =i 90 99 951 a9 e
SRl e 2 (i) SRR e R S
Two bags contain 5 white and 3 90|
black balls. Another contains 4 e i .
white and 5 black balls. Two balls Discuss the limitations of index
are selected randomly from any one numbers.
of the urn. Find the probabiilty that S i
the selected two balls are white. (i) @T© fi O A Al
LR Apece AT 4
! Calculate cost of living index
(b) (i) MHSF ereiR T «of fora | number from the data given below :
Write three properties of
mathematical expectation. Rera PIRS =7
() o9 SYRME o[ SMfAfeT aern o Group Index No. Weight
PR AW oIt 41 BN 360 40
From the following data, find the Clothing
mathematical expectation and A1 300 25
variance :
- i X 3 Food
- 267 7
B35 =p) ki dian 1 1 WWC"T@.
6 3 2 Fuel and Lighting
(i) X Fs 55769 T4 6 WF opEeT 4. n W@ . 120 :
PR e &g w9 X9 SEfeel 60! House Rent
fer | e 320 20
Mez:m and variance of a binomial Others
variate X are 6 and 4. Find the value
of n and P. Write the probability
distribution of X,
P25/1488 e e
P25/1488 ( Continued )
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(8)

</ Or

(b) () ¥ e wpf SfFFeR R @b 5y
Ol ot | 3

Write a short note on seasonal
variation in a time series.

(i) oT© 7 SR “[|1 3 IIF ve@ oG
AU 2 IR e By w1 - gl
Estimate the trend values by using 3

yearly moving average for the
following data :

99 @ 2011 2012 2013 2014 2015 2016 2017 2018
Year
B+ 060" e R M5gh N ety
Sale

48 42 51

(@) FaoN of dUMAR G R wew Bl
SR [ 2T ey 9y 5

Using the method of least squares,

calculate the trend values for the
following data :

59 : 2008 2009 2010 2011 2012
Year
eI : 100 140 150 180 200
Production
* % A
4 SEM FYUGP COM(FIN/MKT
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