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Paper : COM MINFIN4
( Cyber Crime and Cyber Security in Banks )

1. FPReEe s g faxr : - 1x3=3

Write True or False of the following :

@ wER R e R W wfwe

FIARR TR T 91 | |
Cyber stalking refers to the act of
harassing someone through digital

means.
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(2)

(b) FFX AYE YoT© ARG Sewen AR ]
ELl
Blockchain technology is mainly used
for entertainment purposes.

(c) ISO 27001 (xR ©U JH ITWHR A
9% 5N S TG |

ISO 27001 is a cyber security standard
for managing information security.

2. W R o1 : 1x3=3

Fill in the blanks :

(a) TR 9B WA RN IS QI
W o 9T R5E e ST
I

is a cyber crime where
an individual fraudulently assumes
another person’s identity.

(b)) — _ (TR TS ERNT FPRG &
O T AF e 3997 |

refers to unauthorized duplica-

tion and distribution of copyrighted

software.

© Xz I2oee SRR SiREiS @Y
Lot IS WIS M |
One of the legal measures to protect
Customers from cyber fraud is the
——— redressal mechanism.

P25/1515
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3. Wﬁﬂlﬁmﬁ@m@ﬁeﬁa@qmm; -

Write short notes on any two of the following :

(a) OIS SORILE BCAPIR

Channels of cyber crime

(b) TZ-RAFR LAATId

Multifactor authentication

€ @R
Hacking
O TR T for :

Answer the following questions :

4. S%ER SoEE Niw fm ue W Rew gew
3911 3+9=12
Define cyber crime and explain its different
types.

e[/ Or
e 8 cwom fifve Raa ITe Rfew
ARSI IR R S 31 | 12

Discuss the different preventive measures
used to ensure secure financial transaction.
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5. QNS SR TER e & &7 cmRe
st R e TR (RS PO~ Rempica

IRFR GFR R WA 740
What are the principles of cyber security in

banks? Discuss the significance of third-

party risk management in ensuring cyber
security in banks.

&qeqr / Or
QI R HTel o (¥EA ZF SR HiIA
StiTel F AFER $RE I 0

Explain various vulnerabilities in banks and

the role of cyber security awareness and
training in mitigating these risks.

6. AT Y RS IAUA AIIE (WA 5IEH
S I IEIAD IR AT G Ry o= 41 |

Discuss how banks can implement cyber
security measures to protect customer data.

ST/ Or
REw oz [iFe wR crge tTe-SkAPR
AP (two-factor authentication) ¥
e g A #4 |

Explain the role of two-factor authentication

and encryption in securing financial
transactions.

P25/1515

5+7=12

4+8=12
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( Continued ) ‘
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7. Rf&Ga TS, a5 A WE AW SR v

ool REé @I (RBI)T T@ M 341 | 11

Explain the RBI guidelines on digital
payments, customer protection and dispute
resolution mechanisms.

5§/ Or

QR TEEM ©BR  (Banking Ombudsman
Scheme) wiF RfEa erds =P RIw
STIYS XN PRI ey sesms 41 | 4+7=11

Discuss the Banking Ombudsman Scheme
and its role in the settlement of disputes
related to digital payments.
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Paper : COM MINMKT4

( Consumer Affairs and Consumer Care )

1. oo foaars fotr sipif e o 1x5=5

Answer the following as directed :

(@) WO T T T gS, AT LIS
TR % oot o eweat

(A 5 oRA )

While purchasing electrical appliances,
consumer must look for the as
the quality mark.

( Fill in the blank )

) N AT WAtz SRS SRR 9F
Frle, Ry A5 9 |

Jago Grahak Jago’ is an initiative of the
Government of India to promote

(i) SF1 B197% T
good quality
(i) RS 8 a9 B
quality marks on various goods
(i) ZF T
consumer protection
(iv) 2% STErsre
consumer awareness

(0% Tearh AR 1)

( Choose the correct answer )
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(c)

(@)

P25/1515

(7)

ARSI 13, 05> Wi?lﬁ AT &I ?
Who is a consumer as per the
Consumer Protection Act, 2019?

(R >-¢ F6 BIT© @Bl GF6 & IS we
C % SR @E wifRe | o€ fRes e @R
4 RO 1 05> TR ARF FW WiFW
ffR-s2m JePRR SRS (967 S
wie IR To@ Foerwq o e |
Deb purchased a flat for T 1-5 crores
and found it different from what was
agreed. He wants his money back.
Suggest him the appropriate authority
to file his complaint in the three-tier
machinery under the Consumer
Protection Act, 2019.
(i) T SCE

The State Commission
(i) T we

The District Forum
(iii) G SCA

The National Commission
(iv) CHON AT

The Supreme Court

(= TeThI I 59 )

( Choose the correct answer )
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(e) RTILH! AT WRFS STY WCZ—IT I AR
S R crae A SR @ES
St iike TR SReR 2

Which consumer right states—Consumer
has the right to file a complaint in case
pf dissatisfaction with goods or services
In the grievance cell?

2. oe Fer R i R sorrs o Bt v

Write short notes on any three of the following -
(@ iR g1 3
Maximum Retai] Price

Basic Consumer Rights

(©) g ure G
Spurious Goods and Services

@) <R e o

Unfair Trade Practices

fe) @‘@WPJIEW
Banking Ombudsman

0 e

Whore L T 1 30

olesale Price vs. Retail Price

( Contt’*

5X3=15

- od)

(9)

3. (a)

(b)

(9]

R05% T ATF TH WTW SRAS WS
wiRker fefemz

Grounds for filing a complaint under the
Consumer Protection Act, 2019

T 3 7 TR AP B FR(1 2+8=10
What is market? Discuss its types.
¥’qr/ Or

@A Sfecme wike IR AMI? J03d N
TS W WEW Ao Sfewe MRed
eifera REC S 11 | 2+8=10
Who can file a complaint? Discuss the

procedure for filing a complaint under
the Consumer Protection Act, 2019.

e 7 @B @RI Aeean

4. (a)
TR I 90 3+7=10
What is packaging? Explain the
essential requirements of a good
packaging.

%<t / Or
(b) AR oFT € ST IMFA 5+5=10

Explain the types and objectives of
labelling.
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S. (@) X0)s v{ |
T AT S SR SR R | Paper : COM MINBNI4
0 10|
: , | ( Digital Banking )
g:)scuss in detail the objectives of the
nsumer Protection Act, 2019. 1. oo faaRs Rom w{aﬁ Teg o - 1x4=4
%37/ Or Answer the following as directed :
() =z (@) wR. R A 203> O RfEda @R
- T WA, j03s W @RS T A AT S 27 FRE |
' IR Ry e <04 | (o= (A orem o)
D1s<.:uss the redressal machinery The Reserve Bank of India (RBI)
available ynder the Consumer introduced an Ombudsman Scheme for
Protection Act, 2019. digital transactions in the year 2019.
. ( Write True or False )
* @) PR S e o e o T (b) @ B. . F0CE T O TR IR
TR SR8 A 36 47 5+5=10 (IR o FIFN)
Describe f ATM card uses digit pin.
on medion . One legal case of eac ( Fill in the blank )
ical negligence and defecti®
Products, , (c) GPRS3 = Fwichi foret |
Write the full form of GPRS.
{1/ Or
®) FssaL (d) THRRA QeI a1 R forn 1
T ofetr wre FrEEeee A G 10 Write one advantage of branchless
Rall 5+5% banking.
DiScusS b o
. nt
and aCtiviz:ﬂy about the establish™™® 2. oo R i I BRERA $Re v B fore
s of FSSAI 4x4=16
Write short notes on any four of the following :
() FoRoa R TR I ARFS e
Customer education for digital banking
products
P2
S/1815 c ntiﬂ“ed P25/1515 ( Turn Over )
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(b)
(c)
(d)

(e)

(a)

(b)

4, (Q)

I:’25/1515

s

]

(12 |

(F-98 &
Back-end operations
ﬁi%a TR CRPIR
arious value-added services

Limitation of mobile banking

Ry
Digﬁ:@bﬁ% T R s ST
anking products for financial

inclusion
:Tﬁ%a QReT Sy
ture of branchless banking

R e
AR B2 3 s AREST
Wha _‘N‘F? TR T | 3+7=10
iffer ﬁl: digital banking? How does it
m traditional banking? Explain

ST/ Or

in Carailnbthale:] ‘Elifferent types of cards used
g Give suitable examples-

PRI FIGER ST )
1

q, f5
EXpl'aijﬁtha'ﬁmewn 10
of ATM, key product features

( Continued)

(b)

(13)

qr/ Or

q. 5. 1. BT FE wF ERIpOR R

ol 91 |
Discuss about the security and

surveillance of ATM sites.

5. (a) TORGH QR T R 3o 7 TORTH Qe

(b)

6. (a)

(b)

ROEET SACewal 40 | 3+7=10
What do you mean by Internet banking?
Discuss the features of Internet

banking.

991/ Or
1. @, g%, JTAR T SRR SCAD I 1 10
Discuss the main key components of
POS system.

Ry fRenE e e T AReTy LRI

&% SRCeA Al | 5+5=10
Give an overview of global payment
system and domestic payment system.

o<1/ Or
woTs AR e 5 O fordl :
Write short notes on the following :
(i) FFOE
Blockchain
(ii) RrcorCaf

Cryptocurrency

5+5=10
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Paper : COM MINHRM4

( Training ang Development )

SO fA SRR % (7 ey oy

Write Whethe
r the follow;j
True or False : wing statements are

(@) FENe s
o T 1%fSe I S AT

On_ ~. .
. thejob  training methods include
Ctures angd Seminars,

"fﬁﬁﬁmﬁq;pq
. ‘@Wé{aﬁ?ﬁmmmﬂﬁ

h:sg:gl:’lf:jel;t development programs
e ly only on technical skills.
ey S owwe e s wRe
e T
a technique used in

Modern trajn;
ainin
engagemen. g Programs to enhance

(b)

()

(d)

Blended 1eqpn:
offline try;

1x4=1

( Continued )

_

( 15 )

(b) T AT 2w
Off-the-job training
(c) freTs ayfeR g
Role of technology in training
(d) efrers Pohas TR RS
Corporate social responsibility in training
(e) fifde frpa
Blended learning |
3. (@ TS R ACAEAES, ST w4e32 y
. +4+3=
AR AN
Explain the need, objectives ?nd
importance of training in an organiza-
tional setup.
¥eq1 / Or
() ﬂ%ﬂﬁﬂﬂ{aﬁqwﬁ%ﬁﬁﬁw%m B
o ini inciples
Discuss the different training princip.
- adopted by organizations.
L
4 (@) e we e RS A .
e =fiefe fort | . 4
Differentiate between onc-itshe-JOb an
off-the-job training methods.
o/ Or
o oFH q@—q’_ﬁq@a AR, AP
e IR AT Y
Turn Over )
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(16 )

Discuss the role of audio-visual aids,
seminars and case studies in training

programs.

5. (a) Tl e e Freem RyPwR ST .
901 ;

Discuss the advantages of blended
learning in corporate training.
S_T/ Or

(b) T aFrmr aeEe  ofRREET o .
T2 M6 SR wcesN %547 | 5+6=11
Discuss the role of gamification and
microlearning in modern training
programs.

6. (a) b1 S PRBr afirms wre R AT
I I 2SR AT 4 | 6+5=11
Explain the significance and impact of
well-structured training and development
budget in an organization.

S/ Or
b TFT R afrre TR wrETs TR
I AP A % AOTRIPIZ (TS
e FRI 1R, SEDT T | 11

Discuss the challenges of using modern
technologies in training and how to
overcome these challenges.

* % %k
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