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1. (o) 7o {1 SfeomR w% 1 oRym fod 1x4=4
Write whether the following statements
are True or False :

() 9 AR TRT 3T o[
20 I{ ego = |
The government securities have

maturity period between 3 and
20 years.
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(2)

(i) RS Rerm e PR = =R
1 3611 CR |
;I‘he basic principles of technical
analysis originate from Dow theory.

(iii) APM TR GF9-TIHH e
APM is a single-factor model.

fiv) 8 AR RACT 7R s 7
TN '

Formula plans do not help in
deciding the timing of investment.

(b) RS A AW SR [ : 1%4=4
" Fill in the blanks with appropriate

word(s) :

(i) T T I __?msf“’ﬁ@ |
(R. 95.%.-100 / 211 375 w7eeyt /
R. 9. %,-cwevw )
Capital index bonds are linked with

( BSE-100 / Consumer Pﬁce
Index / BSE-Sensex )

24P/1059 ( Continued )

(3)

(E) BF___ aifeeae e i o = |
(&R 31 / g 30 /
220

The of the stock is called
resistance area.

( market price / low price /
peak price )

() g P e oo B9 tmm
Rehatd LAl

(Wﬁwm/wﬁm/ﬁm)

The stock above the security
market line is security.

(of high risk / overpriced /
underpriced )

(iv) ﬁﬁﬂiﬂ_ﬂﬁmmmw
NI

( *rafSa1s Rk ezt / 5-opefdors

} Reti e / e omy)

The beta coefficient is treated as a
measure of _

( systematic risk / unsystematic
risk / average return )

24P/1059 ( Turn Over )




(4)

2. o & B (R e o1l - 4x4=16

Write short notes on (any Joun :

(a) {EIWEIR'@%

Money market security

(b) 3T Resa

Charting analysis

(c) conbcmfere R
Portfolio analysis

(d) CAPM T eI 3w
Empirical test of the CAPM

fe) THFOR ’\B’ﬂ‘?FH'{Q

Components of performance

3. (@ AR gy o |

T ERe
iﬁ?'”nwm T R R vorre Rt
4+10=14

Define security. What '
< . - at are the j )
objectives in inveg investor’s

stock market? g his funds in the

24P/1059
{ Continued )

24P/1059

(S)

541/ Or

(b) WA OGO ITL IR T OF TWF 8 &R
o Refre G IPJRIFTF N

Explain in detail the Dow theory and
how it is used to determine the direction
of the stock market.

4, (a) coACEIRIS Rem IR oS I 91 e o

afgfe () T AeeE TR,
(i) 9 ATFOIR TS WF (i)
oS | (Ao SRR fofde 41 |

Explain the nature of portfolio risk if
two securities (i) are perfectly positively
correlated, (i) are perfectly negatively

correlated and (iii) have zero correlation.
Illustrate with diagram.

w_r/ Or

p) ToE RbaEs IR oTwd IR
qEEADA ¥ TH (ORI W W8[]

14

14

CoOTTIETST TH© 4T AW (YSA | 10+4=14

Discuss in detail Markowitz efficient
frontier. Differentiate between efficient
portfolio and feasible portfolio.

( Turn Over )



(6)

5. (o) WRGS 77 oW @F WF @RS S

()

6. (a)

24P/1059

e Ry e 91 1 wiikdGw o e
YRR eEry 41 1 10+4=14

Discuss the basic Arbitrage Pricing
Model of single and multiple factor.
Mention the assumptions of Arbitrage
Pricing Model.

1/ Or

TAE TR ol OGOl IR A T
T TR @ E A @R @[ A
T AN L&A | 10+4=14
Discuss in detail the Capital Asset

Pricing Model. Distinguish between
CML and SML.

() crteRRre sHRsT I B o2 |w
ﬁmﬁ? 3+4=7

What do you understand by
portfolio revision? What are its
constraints?

(i) S 7H 5% o’ Rcy g 47 | 7

Explain the Treynor’s performance
index model.

( Continued )

(b)

(7)

w1/ Or

ot ot |

() =ef's s § seefolfs o&1 Racw

Write a note on Sharpe’s Reward to
Volatility Model.

() S G S SUPTRR e 4R :
Astha firm gives the following

information :

Ta—A

Fund—A

f&—B

Fund—B

f&—C

Fund—C

%D

Fund—D

TS =

Average return

17

18

16

14

e Reea

Standard deviation

19

20

13

12

24p—3000/1059

. G R KIS S 9 2O

The current risk-free rate of return
is 9 percent

wrg w1 O R et 1 Tiye
R T R vl PF I IR
Beorge o1 Rewd 7 390 | 7
Astha firm is trying to decide two
out of the four investment funds.
You are required to choose the best
two alternatives through using
Sharp index.

% %k
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1. RIfR® TIER s ¢ % TER 90 : 1x5=5

State whether the following statements are
True or False :

(@) R [hR Topre Rfsa Srae we
FehEe Pafe R R Er T3
AEA |

Membership in general unions may
cover workers employed in different
industries and crafts.

(b) N-FAR T o eraReE Go TR
73 |

White-collar unions and managerial
trade unions are the same.

24P/ 1039 { Turn Over )



(2)

() G° LRI W, se3v-7 SRie Resed

RN A& IR R |

Employers’ association can be registered
under the Trade Union Act, 195%.

(d) SR @& & I R/EHHR o5
g RS SR I |

8IS

ILO recommendations impose certain
obligations on the member countries.

(e) G VR M Tt srfe o

FAEI

Trade unions also perform some political

functions. ‘

2. fafiRewRa 7o woh forg -
Write the full form of the following :

{a) EFI
(b) INTUC
(c) SCOPE

3. &1 R I ORBR °RS vy o ot

1x3=3

4x4=16

Write short notes on any four of the

following :

(@) QG Ll Cerpmg
~ Objectives of trade union
(b) ?&ﬁhFISMﬂﬁniﬁﬁmqa‘WQqug

Methods for determini
membership cleTmining

24P/1039

union

( Continued )

(c)
(@)

(e)

4. (a)

(b).

5. (a)

24P/1039

(3)

efame afafee
Union rivalry
F-FIR L

Blue-collar union

w2, @7 &' PR

Conventions of ILO

oeh TR R Srofe TWRER @ %
@EAE T TRe VRww e =
ererm Re Remer for | 3+3+8=14
What are craft unions? How are they
different .from industrial unions?
Elaborate the strengths and weaknesses

of craft unions.

e/ Or

Go 2efww TR Few R & cmre Go
Sohae TPl arrieel 7 G TR
e AAHR IR B R oS IR T w2

- ' 4+3+7=14
What do you understand by recognition
of trade unions? Why is it relevant?
What are the usual methods for
verification of the membership of ,.tra_.de
unions? '

-39 (he LT e B 3@ 2 In-FAR

o TR wREPTR Re SIcemsa 3]0 1

21-FA SRRAAE @C w70 W

e G 7 SN ©eR 1R ey =
2+8+4=14

{ Turn Over )



(4)

What do you understand by white-collar
trade unions? Discuss the features of
white-collar trade unions. Do white-
collar job holders need to form trade
unions? Give reasons for your answer.

%/ Or
(b) “RoER FHEAR 77 SRES ARGEE RIW
TR 2y IRPAR R &2 8+6=14

What are managerial associations? What
are the major causes of emergence of
managerial associations in India?

6. (o) SRR FEPFS TEFTR AP el
Ry e BEy <411 14
Elaborate the historical background of
employers’ associations in India.

53T/ Or
(b) SRS RGEIRFY TREE IR =48 0
SRS RG] 7ER MR R see o
- 6+8=14
Elucidate the functions of employers’

association in India. Write in brief about
the structure of employers’ association

in India.
7. (@) R @@ %I AT SR 3T 7T 14

Elaborate the organizational structure of
ILO.

%1/ Or

(b) SR & W3 Aym IRFrR Rew RererR
B 911

Elaborate the major activities of ILO.

* % %
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1. < O o[ 0 - 1x8=8
Fill in the blanks :

(a) TR (2R G 961 (O IS RIRCIEE
I Mo = iz @ S i
& 2" T =W |
A factory is a premises whereon __ or

more persons are engaged if power is
used in a manufacturing process.

24P/1038 ( Turn Over )



24P/1038

(2)

(b) IFIA W SPR e Do qw qwm I
R fre I=T I T F9q1 AR

As per the Factories Act, a child is a
person who has not completed his —_

year of age.

(c) Frnré 1 Remrda TS FH |
Employer includes the —_ of a
deceased employer. L

(d) TERI AN o QR T AW |

A wage period shall not exceed ____.

 (e) SRR Tge 37 Boer Sy T |

Allocable surplus is the share in
the available surplus.

(N == Refr Famrd s I Rezo
] 2. IR 00 IR o |
An inspector may require an employer to
furnish such ___ as he may consider
necessary.

(9) BR G &- Fopef qep TH___
The full form of ILO is .

) _am@mwiémmmw
PR MR (2T ! Refy I Pree aimreerg
mmmmm.

Certificate of ____ig granted to a young
person. by a _cerﬁfying surgeon after
ascertaining his fitness for work in a
factory.

( Continued )

(3)

2. R R @ SRER o[ S 5 GrR frt - '4x4=16

Write short notes on any four of the
following :

(@)

(b)

(c)

(d)

RG] Tge
Allocable surplus

<51 FRIAIS Wew, BR W oE Tom

Floors, stairs and means of access in a
factory

IERA [l PR IR TR @ 36
Deductions from wages for absence from

duty '
T TR HHE WA QRPN I
oIy

Offences by compénies under the
Minimum Wages Act

(e) TERI fRaex TR TAMEPRR
Components of minimum rate of wages
(N TR REr 363
Duties of welfare officer
3. (a) =W S AR ST FE M WF AR
AFR MM Reawerg B » 7+7=14
Elaborate the principle of protection and
principle of social security with regard
to labour legislation.
24P/1038 ( Turn Over)



(b)

4. (a)

(b)

5. (@)

(4)

o1/ Or

! 14

Describe the factors and events that led
to the emergence of labour legislation.

Easkin)| W, 258v9 ‘Hﬁﬁg m W
WWWWW| 14

Discuss the major provisions relating to
safety embodied in.the Factories Act,
1948.

S%_1/Or

IR W, S38vT FARB wRvw o
oS Wb ara R Recw wieeton w1 1

Discusg the major prbvisions relating to
welfare of workers embodied in the
Factories Act, 1948.

Q@ﬁmmwﬁﬁs?q@miﬁ@

2+8+4=14
Define ‘tra}de union’. What are the
obligations ‘of a registered trade union?
What characteristics are acquired by
trade union on being registered?

24P/1038

( Continued )

(5)

o%_7/ Or

(b) 55 o Wi S53e7 SRS AT &

6. (a)

)

M IR B R v BT T IR? O

AP i) [ ARk?
% R R T9TE I ? 4

iti ibed for the
What conditions are prescr
creation of political fund under 1t;h:
Trade Union Act, .1926? For w I?e
purposes such political fund can

utilized?

TER AW I TG I @ ? TR AT
oy faR Rea e+ R
mm' igw R T A2 4+8+2=14

.
rsons responsible for
ks eanri(:a oti!l:val;'as? Discuss the rules
R egardi g time of payment of wages.

{;lglat should be the medium of paymgnt

of wages?
w%r/Or

CTo
(S O I 93, >M’*‘§:‘“ﬁ? i

W@Fﬂi@, 53?:(;3{?;{3 o

‘;@“lﬁlmﬁ ’%'C:le 5+9=14
object of the Payment of

t1161965? Elaborate the rules

» and ‘set off of allocable

Payment of Bonus

* k*
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Wﬁmﬁmﬁzﬁmﬁ?wm | 1x8=8

Answer the following as directed :

(@) @WE WA WP @ %wm cameﬁ'
Tifte SRS w2 |

Which - country has the -maximum
presence of GDP attribute to' service
sector?

-(b)'aﬁfsﬁamc@ﬁwm@a%ﬂmmv
: (/= o)

Is employee dress is an element of
‘physical evidence?
(‘Write Yes/No )

24P/1040 - (Tum Quer)



- L2)
«y aM%=araﬁga <ot By fora
Write one element of people.

(d) ssraqu#amﬁhﬁ%«u
Write the full form of SST.

(e) @wrcﬁmaamaﬁﬁa:amﬁaqm
E QW | : qum
R "(ﬁ%ﬁ*’ﬁw)

- Charging: customers diffe
rent
same servrce 1s called prices for

" { Fill in the blank
] ﬁﬁwﬁhﬁirmzauﬁtaﬂma? )

(=/7=m forar )

Is computer software a service?

( Writ
(9) %ﬁraw"ﬁﬂaﬁtaﬂan«ﬁrpmng;;;:?égT)

Give any one example of TATA service

product

1] “ﬂUﬁﬁﬁMﬁm§§¢$10m1 ” 2
Qe FRRAr qﬁﬁ”‘ d&

“Every busine
Ss is a sem
‘Who wrote it? - : ce busmess

2. oS fi
. ﬁﬂﬂwﬁmnﬁeﬁm@wm

Write short notes on any Jour of the

(@) G IHRT fagem: o Rere oltowing :
Components of .
triangle ‘Service . marketing

24P/1040
( Coritinued )

4x4=16

(3)

(b) & crres WREFFR

(c)

Features of ﬁnanc1a1 service sector

s Rewd

. Distribution of service

d

(e)

3. (a)

(v)

R SRSl
Service provider

R T QY. T -
Service consumer perceptwn :

G o 2R

Service and technology

G aﬁﬁﬁwqa.wmﬂﬁe it ﬁkmq,vmﬁmsn
S 14
Discuss about the recent trend of service
marketmg .
_ ‘ W/ or o
aﬁtmmwwﬂfﬁ§ﬁﬁ$vCﬂmﬁﬁgﬁaﬂﬂ@E#bs
ﬂﬁtﬁﬁa:ﬁ¢ﬁaaww¢¢ﬁi%uaawmt¢mu .
4+10=14
What is: semce marketmg triangle?

. Explain different types of 'marketing

4. . (@)

involved in service triangle..

4+10=14

’ What do you mean by customer service?

What are the = importances of
understanding customer service?
Dlscuss oo

_o4pf1040 “xe. (Turn Over)




(%)

W/Or I -
(b) wa&wiﬁmﬁs{mv marw«r@
R AOFER ST W FA . 7 4+10=14

What do you 'understand by ‘tharket
segmentation? Explain. the significance

......

of market segmentauon in semce

marketing. ST e
5. (o) RIS e e orr s Ruw [Risw
PR IROLFR = o o ¢ - 4+10=14

What is market.mg mlx? Explain
different elements of serv10e marketmg
mIX. s I 1 o

W/ Or

(b) CRR T TR WFE CBreaEn T o R -
L A R LR
Ve F - 4+10=14
What are branding and packagmg of
service? Discuss the importance of
branding and packaging of service.

6. (o) R cranes Rere TR 31 Iy, oAfFa o
(OISR AR QR SIS 399 | 14
Discuss the role of people, process and

physical evidence in promotmg financial
service sector. -

o . SR/ Or

(b) Wu&ﬁaamwﬁwmﬁw
R REE G R BaR @1 7+7=14
Give a clear picture about the recent

. trend .of hospxtallty -and education
. services m India. .

* &k
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The ﬁgures in the margin indicate full marks
for the questions
1. e fan eRemes T faan - 1x8=8

Answer the following questions :

(a) b1 SREH Rem SfFe i foran
Write the name of an Indian advertising
agency.

(b) @ R o1 IfFEy B

Write one feature of a good adver-
tisement.

(c) DAGMAR-F =iz forar |
Write the full form of DAGMAR.

24P/1041 ( Turn Over )



(2)

(@) BBy T Tl RA srpmRere sl w1
ILE PRI = |

* Switching TV programmes using a
remote is called .

(d)

fe)

(3)

Rerem afSff
Advertising copy

Rerme siResa
Advertising planning

(e) M Rerry @ w=Fe yypg T R ] ﬁw!a@ ﬁfﬁ ﬁﬂ;:ﬂ; Wa:verﬁsemem
Give one example of an effective rural Media selec
advertising media,
3. (@) Reem R7 TR Ren a9/ ﬁum-_
(1 ASCI-F ~sft forar | ReTee RS IR0 390 | __4+10-14
Write the full form of ASCI. What is advertisement? Explain different
‘ types of advertisement with examples.
(6) ST IR A @ TS e xR w93 /Or
In which year wag the ¢
Protection Act enacted? onsumer (b) Rer R Riea e Soige e, wem 1
_ by
- dvertisement provide benefits
(h) PR af TR o | | iff‘:,”if‘%é’f:n? et tios Disoass,
Write the full form of IPR.
: 4.(a)ﬁwmww<’fﬁ¢ﬁmww@| ﬁ*ﬁm
* mom A @ e i) 4x4=16 gy ﬁiﬁlg WT factors ::t influence
. : . . i ifferent fas
Write short notes on (any four) . ‘ Ec}l{g;arilir;ing planning and development of
' S ‘ advertising programme. '
(a). féwwﬁlm : | ®RT /Or
imitations of adverti .
A Sement (b) TR FeeTA 2 Rervmg ov” I Jofg
(b) ﬁwmwm cage IR MR SRS I
Massmedia in advel;ﬁsement’ . e I | . 4+10=14
' What is market segmentation? Discuss
(c) Rerms TSR IR - ‘ the impbf't{ince of mket segmentation
Ethical aspects ip g dVerﬁse‘me'm in advertising ;r}edla selection.
Turn Over
( Continued )
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(4)

5. (a) «RfiPR RdT aemz sem 34 | Rerms
SHR @FY & 9 8+6=14
Discuss different types of copy. What

are the significance of language in
advertisement?

931 /Or

(b) RErm =] s & |2 9B o= R=eF
RW [ REFRR & 2 SEmn 40
4+10=14
What do you mean by advemsmg
message? What are the main

characteristics of a goed advertising
message? Discuss.

6. (@) Rerm SR &2 Rerm aRediy @dmm
WFAA WRERT CRPAR I ¥ 4+10=14
What  is advertising agency? Explain

various services provided by advertising
agencies to their clients.

%] /Or

() ReErF SR aF W goe & T2
Rerm Sfd v crae qaeda [ B
Rew Rezen IRT =Mest 2 4+10=14

What is the relation between advertising
agency and client? What factors are to
be considered by a marketer before
_selecting advertising agency?

%* % %
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